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Message from the General Manager

Dear Customer,

The warmest regards are sent to you from everyone at TD travel & 
cargo. We take great pleasure dedicating this letter to your esteemed 
corporation.The aim of this letter is to introduce our company and 
services to your  kind self, hoping for future cooperation.Our services 
are based on strict standards to guarantee product quality that accepts 
no compromises; it is the key to our success.

We here below attach a brief summary of what our agency provides 
and what it is capable of doing for you. Nevertheless, we are aware 
that putting words on paper might not give enough appreciation but a 
simple idea.

Therefore, we would take pride to serve you, and you will see how 
different our services are.   

Sincerely,
Ms. Ayen Thomas
Managing Director
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VIP SERVICES

AIR TICKETING
1. We issue tickets for all international flights on 
global
2. We book domestic flight operating within South 
Sudan
3. We offer travel consultation services

1. Meet and Assist

WE CONNECT YOU TO THE WORLD HERE, WE :-

Fast Passport Control Services

Our team at Juba international air 
port will receive you with a warm 
welcome upon arrival and depar-
ture and escort you through all 
security and custom procedures, 
checking in, droping and picking 
off your checked lagguages 

We will enable you to go through 
immigration at a quick time to avoid 
you from long lines at immigration to 
enable you catch your flight     

1. Do all formalities
2. Claim Lagguage
3 Hospitality will be 
gven normal lounges
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TRANSFERS:

	 Our team caters for transport needs in South Sudan, especially from 
the airport. Whether you are being picked up or dropped off at the airport. We 
offer transfers and shuttle services to any other place in Juba.

	 Over a year, we’ve been reliable, efficient, and punctual. Our vehicles 
are clean, air conditioned, and comes at an affordable rate. Come enjoy a re-
laxing transfer from Juba International Airport to your preferred hotel, lodge, 
home or anywhere countrywide. Our staff will meet you in the arrival lounge 
in front of the airport Information desk with your name board. The driver will 
help you with your luggage and will take you to your required destination

Insurance will cover for 
your delayed ight  and 
baggage throughout trip
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CUSTOM CLEARING

The Customs clearing departmentat TD makes sure that;  
1. Documents required for import are prepared. 
2. Requirements for customs clearence are met.

	 However, the philosophy remained the same as from day one 
where we still strongly believe in our distinctive capabilities, providing 
an all around service to our client, based on an effective and efficient 
team.



“Ensuring swiftness and safety”6

CAR RENTAL/FLY

In co-operation with reliable local and internationalcar rental. We offer 
most competitive rates for car rental.

OUR TEAM
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We operate a wide range of services

Lost Baggage Delivery 

Lost and Found Services
Left Luggage/Baggage storage 
Delivery Services
Post and Fly for confiscated items

With the best will in the world, unfortunately sometimes luggage gets  
mislaid and when it does it is very disconcerting for the owner. They 
worry that it will never be found.

We provide a Mishandled Baggage delivery service on behalf of our 
client airlines to their passengers.

Departing passengers can arrange to have their bags collected from an 
address within Juba and delivered to the airport for collection ahead of 
check-in.
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AIR FREIGHT

TD travel agency provides shipping solutions as Air Freight of large con-
signments and general :

1. Shipping solution for Import and Export. 
2. Shipping of general cargo.
3. Shipping of large consignment. 
4. Consolidation.

TD manages your import deliveries from the time they arrive and 
until they are delivered at your address. We sort it and either stock it 
or redistribute it right away.

WAREHOUSING DISTRIBUTION
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The founding of our company was a result  of the desire 
to service the South Sudan market and provide a better 
service towards our customers.

1. Sorting of Consignments.
2. Pick and Pack on carton level. 
3. Pick and Pack on single piece level.

Commercial logistics offers a solution and concepts where we handle every-
thing manufacturer to delivering end right from picking up the items from 
your product at the door step of your cudtomer.

PASSENGER AIR CHARTER

TD Handles

Commercial Logistics
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OUR CLIENTS

INTERNATIONAL AIRLINE CONNECTIONS

TRAVEL PARTNER

The 
Presidency

Nile Petroleum
Service

Nile  Drilling
Services

REPCO GPOCMinistry of
Petroleum
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Company Certificates
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. VISA ARRANGEMENT
. HOLIDAY PACKAGES 

. CITY TOURS 
. CAR HIRE

. HOTEL BOOKING

. CARGO PACKING
. HOUSE, OFFICE MOVING/RELOCATION

OTHER SERVICES

LOCATION

CONTACTS

EMAIL

Hai Thoura, University Road, 
opposite Big Boyz Boutique
Juba - South Sudan

+211 923 739 988 / 915 588 026

 info@tdtravelagency.com
 td.travelagency18@gmail.com


